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@ Y, Government Engineering College, Barton
kjjﬁé% Hill, Thiruvananthapuram
Moot Thiruvananthapuram

el Dated: 12.07.2023
No. P2/1660/23/GECBH

UO(NOTE)

Sub:- Education - Technical - Government Engineering College Barton Hill -
Operation And Maintenance Of Lifts (Elevators) - Complete System - GeM
Bid documents - Req:-

Ref:- 1. Bid Number: GEM/2023/B/3675372, Dated: 12-07-2023

With reference to the above, you are hereby informed that, the tender for
the Operation And Maintenance Of Lifts (Elevators) - Complete System has been published
in GeM web portal as per the required specification.

Dr. Shiny G
Principal

To
1. Sri. Saji. S.S, (through Email)
2. Sri. Bavakutty, Computer Programmer(for publishing the same in the College
website)

Approval Valid

Digitally Approved By
Dr..Shiny' G
Date:12.07.2023
Reason: Approved

The document is digitally approved. Hence signature is not needed.
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¥y GeM  7e—

Amrit Mahotsav

a-’ e Mérk;étp!ace

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3675372
Dated/fzeier : 12-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

26-07-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

26-07-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Kerala

Department Name/[A#9r & =re1

Higher Education Department Kerala

Organisation Name/@316d & =1

Directorate Of Technical Education

Office Name/@aie I &l =TH

Office

Item Category/aic HeIly

Operation And Maintenance Of Lifts (Elevators) - Complete
System

Contract Period/37Jd9 3@afd 2 Year(s)
Past Experience of Similar Services
required/sf e A A3 H NS AT Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf { THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FWIEIHT T

Document required from seller/fhar & &
T g&AdST

Experience Criteria,OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

No

Type of Bid/fds & y&R

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&idf FeAda & | Days
Shre deeliehr TUEIHIOT ¥ I WA
Estimated Bid Value/3igaiad fas e 830720

Evaluation Method/f&ii%d Ugfd

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir State Bank of India

EMD Amount/3u#sr T 8307

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l && State Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

24
AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT STAEN TFe & FTd [T P FATAT Heary & fow g F wry 3o Fafia grardst uvga & &
%m*m;amaasﬁa?ﬁvﬁﬁﬁmauTW3ﬁ$mwuamé@?ﬂ#qcﬂsuﬁr%l TRt a3 Afa &
arl e W 91T ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, ST I AL Bt &, rf & st gl wfeu)

Beneficiary/arandf :

PRINCIPAL
GOVT. ENGINEERING COLLEGE BARTON HILL,KUNNUKUZHI, THIRUVANANTHAPURAM - 695035
(Shiny G)

Splitting/fasrsier
Bid splitting not applied/dtel AT oMy el fopam .

MIl Compliance/Ta3ME3TS 3egdrert

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Taiuds @G adiadr No
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1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Minimum number of employees on the payroll of service provider and documnetary evidence
required.:NA

Please upload scope of work:1689067777.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

GOVT. ENGINEERING COLLEGE BARTON HILL, KUNNUKUZHI,

14-07-2023 10:00:00 THIRUVANANTHAPURAM

Operation And Maintenance Of Lifts (Elevators) - Complete System ( 2 )

Technical Specifications/da=lidh fafafEar

Specification Values

Core

Operation And Maintenance Service Is Required For Complete System

OEM Authorised Service Provider (ASP) , Value

Type of Annual Maintenance Service Provider required Added Resellers

Status/condition of equipment/machine/system (At the time

of bid) Functional but outside AMC and Warranty

Number of Dedicated managerial/supervisory staff required || As and When required

Duty hours of dedicated mangerial/supervisory staff NA
Working days in a week for mangerial/supervisory staff NA
Number of dedicated skilled manpower required As and When required
Duty hours of dedicated skilled manpower NA
Working days in a week for skilled manpower NA
Number of dedicated semi-skilled manpower required As and When required
Duty hours of dedicated semi-skilled manpower NA
Working days in a week for semi-skilled manpower NA
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Specification

Values

Number of dedicated unskilled manpower required

As and When required

Duty hours of dedicated unskilled manpower

NA

Working days in a week for unskilled manpower

NA

Cost of consumable/Material

Consumables to be provided by service
provider (inclusive in contract cost)

Cost of spare parts

Spare parts to be provided by service provider
(inclusive in contract cost and spare parts
should be of OEM or OEM authorized/equivalent
only)

The Bidder shall be an Indian Proprietary firm, Partnership

Government Agency in India at the time of Bid submission

firm or Company registered under respective act(s) ves
The bidding entity should be a profit making one in the No
preceding three financial years

Authorization letter from Original Equipment Manufacturer Yes
(OEM) indicating Onsite Support must be submitted

Service Provider should not be blacklisted by any Central or

State Government or Public Sector Undertaking or Any other || Yes

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ MR /Ruiféar 31wl

Consignee
S.No./®. || Reporting/Officer/
- R/ R Address/adr
9.
31w

Quantity(Ple
ase select 1
in case
operation
and
maintenance
service is
required for
complete
system,
otherwise
mention
actual
quantity for
each line
item)

Additional
Requirement/3ifafi®
TARGhAl
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Quantity(Ple
ase select 1
in case
operation
and
Consignee maintenance
service is .
Reporting/Officer/ . Additional
S.N‘.)'ﬁﬁ. pm/gm Address/adr reqmreld for Requirement/31faR®
4. complete e —
AR system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
695035,Government Operations &
1 Ajithambili K Engineering College , 2 Maln_ten_ance _
Bartonhill, Kunnukuzhi, service is required
during contract
period : 24

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it fadw orf

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

GOVT. ENGINEERING COLLEGE
BARTON HILL

KUNNUKUZHI
THIRUVANANTHAPURAM

PIN - 695035

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support
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10.

11.

12.

13.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Principal, Government Engineering College Barton Hill, Thiruvananthapuram

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Buyer Added Bid Specific ATC

6/8
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Buyer Added text based ATC clauses

1. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any respon
sibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lo
wer), subject to the maximum of quoted GST %.

2.While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the scre
enshot of GST portal confirming payment of GST.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fa3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/@Tan=g @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

inaccordancewiththelaws./a?rEﬁfﬂTﬂTFq QlT-ﬁ%EI’s’ 26 aFﬂaﬁﬁHWaﬁﬂTQT}]ﬁrm FITQTWHT@' é{?ra’?ﬁaﬂ@_ﬂa
W giddy & §I9 H AT & AT {H T AT A arel T & s o =X 38 [fde # s a3 & fow it a3 g
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9 a% 95 & aren e WREd & ora Goligd @Ifes #F A9 od AT ST B SEA AHqurelad denr glem AR e o
I BYOT RFT ST T SEM AU o Il W HIT BN dehrel FAT B AR Flefed & AFAT HET BN Flefell driars

P T ENM |

---Thank You/4=arg---
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